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WARRANTY

Tektronix warrants that the products that it manufactures and sells will be free from defects in materials and
workmanship for a period of one (1) year from the date of purchase from an authorized Tektronix distributor. If
any such product proves defective during this warranty period, Tektronix, at its option, either will repair the
defective product without charge for parts and labor, or will provide a replacement in exchange for the defective
product. Batteries are excluded from this warranty.

In order to obtain service under this warranty, Customer must notify Tektronix of the defect before the expiration
of the warranty period and make suitable arrangements for the performance of service. Customer shall be
responsible for packaging and shipping the defective product to the service center designated by Tektronix,
shipping charges prepaid, and with a copy of customer proof of purchase. Tektronix shall pay for the return of the
product to Customer if the shipment is to a location within the country in which the Tektronix service center is
located. Customer shall be responsible for paying all shipping charges, duties, taxes, and any other charges for
products returned to any other locations.

This warranty shall not apply to any defect, failure or damage caused by improper use or improper or inadequate
maintenance and care. Tektronix shall not be obligated to furnish service under this warranty a) to repair damage
resulting from attempts by personnel other than Tektronix representatives to install, repair or service the product;
b) to repair damage resulting from improper use or connection to incompatible equipment; c) to repair any
damage or malfunction caused by the use of non-Tektronix supplies; or d) to service a product that has been
modified or integrated with other products when the effect of such modification or integration increases the time
or difficulty of servicing the product.

THIS WARRANTY IS GIVEN BY TEKTRONIX WITH RESPECT TO THE LISTED PRODUCTS IN
LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED. TEKTRONIX AND ITS VENDORS
DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. TEKTRONIX’ RESPONSIBILITY TO REPAIR OR REPLACE DEFECTIVE
PRODUCTS IS THE SOLE AND EXCLUSIVE REMEDY PROVIDED TO THE CUSTOMER FOR
BREACH OF THIS WARRANTY. TEKTRONIX AND ITS VENDORS WILL NOT BE LIABLE FOR ANY
INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES IRRESPECTIVE OF
WHETHER TEKTRONIX OR THE VENDOR HAS ADVANCE NOTICE OF THE POSSIBILITY OF
SUCH DAMAGES.
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Contacting Tektronix

Product
Support

For application-oriented questions about a Tektronix measure-
ment product, call toll free in North America:
1-800-TEK-WIDE (1-800-835-9433 ext. 2400)
6:00 a.m. – 5:00 p.m. Pacific time

Or contact us by e-mail:
tm_app_supp@tek.com

For product support outside of North America, contact your
local Tektronix distributor or sales office.

Service
Support

Contact your local Tektronix distributor or sales office. Or visit
our web site for a listing of worldwide service locations.

http://www.tek.com

For other
information

In North America:
1-800-TEK-WIDE (1-800-835-9433)
An operator will direct your call.

To write us Tektronix, Inc.
P.O. Box 1000
Wilsonville, OR 97070-1000
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Installation

The RM3000 Rackmount kit fits all TDS3000 Series Oscilloscopes. Unpack and
assemble the RM3000 Rackmount as shown in the illustrations on the following
pages.

Unpack
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Install Pads
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Install Oscilloscope

Rotate the
handle down
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Install Retainers

Retainers (2)

8-32 Lock nuts (6)

8-32 Lock nuts (6)
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Install Handles and Brace

 

Handles (2)

Pan-head
screws (4)

Brace

Pan-head
screws (4)

Lockwashers (4)

Lockwashers (4)
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Install Covers or Optional BNCs

Optional BNC (order 103-0070-00)

Covers (5)



Installation

RM3000 Rackmount Kit Instructions 7

Mount in Rack
To mount the completed assembly, select the appropriate size metric or English
screws for the rack.

# 12 # 10 M6 M5

MetricEnglish

Washers (4)

Screws (4)
(Select appropriate size)
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Store Properly
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Environmental Specifications
With the exception of the following characteristics, the environmental specifica-
tions listed in the associated user and service manuals apply to the rackmounted
instrument.

Name Description

Temperature Operating:  +5� C to +50� C, ambient temperature inside rack cabinet
Non-operating:  –20� C to +60� C, ambient temperature inside rack cabinet

Vibration Operating: 0.26g rms, 5–500Hz, 10 min per axis
Non-operating: 2.3g rms, 5 to 500Hz, 10 min per axis

Shock Operating and non-operating: 30g, 11ms, half-sine, 3 Axis, 3 drops each

Dimensions

152 mm
(5.985 in)

176 mm
(6.950 in)

483 mm
(19.000 in)
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